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Ladies Dress Manufac-
turer/Supplier Milleys of
New York

Value stated to be £400
Brown/Cream/Blue Dress

Complaint—Colour migration into
cream section.

Garment label states Dry Clean Only

Fibre Content 60% Viscose 40% Wool
Lining 100% Polyester

Made in USA with fabric imported from
Spain

Problem

The cream band at the bottom of the
dress exhibits dye migration from the blue
section of the dress. The upper cream
band has a dull lack lustre appearance
with a very slight orange / pale brown dye
transfer near to the seams where the
brown panels are attached to the cream
section. The dress lining shows no trans-
fer of any colours from the outer garment.

A fabric rub test to BS EN ISO 105-D02
Textiles, was carried out on both the Blue
and Brown sections of the dress on the
rear of the fabric and there was significant
colour transfer from the blue panel when
this test was carried out using a cotton
bud dipped in perchloroethylene indicat-
ing the dyes used were not fast to this
solvent, a rub test was carried out using
Hydrocarbon solvent and the results also
determined colour run off but not as ag-
gressive. We therefore query whether the
colourfastness of this fabric batch has
been properly checked by the maker.

The option to launder the garment is not
advisable due to the high wool content
and viscose content of the fabric.
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Remedial Action

Re cleaning of the dress is pointless as colour is
migrating when in contact with solvent.

Removal of the lower panel at the stitched seam
between the blue and cream panels then re-cleaning
of the detached section may remove the colour
transfer but is a temporary fix as future dry cleanings
will result in further colour transfers

Responsibility
For colour transfer lies with the manufacturer of the

imported fabric as the care label attached to the gar-
ment should be more specific and detailed for the
solvent suitable to safeguard the dress structure.

Examination of the dress found no fault with the
methods of cleaning which was for items of a deli-
cate nature.

“Obviously we cannot say that other items of the same type will have the same problem, or that a
different method of cleaning may have had a more satisfactory result, because this was not tested, but
we advise caution and that you carry out your own test if you are going to clean this type of gar-

ment."



