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Luis Civit Dress with matching Belero Jacket- L
from Mother of the Bride Collection
Fibre content is 96% polyester, 4% elastane.
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Dry Cleaned in Hydrocarbon solvent
First Problem—Dye from French Navy blue to white has run even
though basic rub test in hydrocarbon was carried out prior to clean- |

ing. {
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This Garment proved |
to be an expensive
headache for the
cleaner.

Other Problems with Gar-
ment
Hem line, nylon thread ma-
= chine stitches failed, and

. shoulder pad (wadding)
disintegrated and distributed
lumps internally between
lining and outer fabric fol-
lowing re-cleaning this time
in Perchloroethylene.

Remedial Action
Loose dye removed in Perc. Shoulder wadding
removed and replacement pads fitted. Hem re-
sewn. Customer had claimed to have purchased
the outfit S/Hand for £400 and had purchased it

for a wedding putting the cleaner under pressure —

to make good the damage in a short space of

time. Same style outfit advertised
on the internet this month
s/hand at £600

Comment -Contrasting colours in outfits such as this have been causing concerns and caution is advised with pre-testing by a
simple rub test is always a wise precaution. Also, this style/type of outfit, and items from this country of origin, have in the past
shown to have issues with colour run, whatever the solvent used. In this case the care label was perhaps not the most appropriate
and should include the symbol @ although the other symbols ® A& & do give a clue to the extra precautions required, and
any subsequent, additional, processing to correct colour loss may cause other adverse affects with the construction of the item.

“Obviously we cannot say that other items of the same type will have the same problem, or that a
different method of cleaning may have had a more satisfactory result, because this was not tested,
but we advise caution and that you carry out your own test if you are going to clean this type of
garment. "



